
Managed
Services

Since 2000 IT Solutions 
has been a leading 
technology services company.  
With deep industry expertise 
and proven experience in 
consulting and outsourcing, 
IT Solutions can mobilize the 
right people, skills alliances 
and technologies for your 
Managed Services.

For additional information 
about IT Solutions, 
please call 256-513-6413 
or e-mail us at 
info@ITSHSV.com

Managed Services

IT Solutions’ Managed Services Program 
ensures the security of your organization’s mission-
critical systems and data by designing and 
implementing a turn-key, scalable hardware and 
software maintenance program for systems on your 
premises.  By selecting and implementing “Best-of-
Breed” technologies, we oversee and are responsible 
for the complicated task of managing your systems 
needs, thus allowing your staff to concentrate on 
other business activities. Most organizations do not 
have the internal staff and resources to address 
information technology issues on a 24x7 basis and 
still have time to properly address the daily 
requirements of normal business operations.  The 
option of improperly addressing or failing to address 
these issues  could leave your organization 
susceptible to various threats in today’s Internet-
enabled business environment. 

IT Solutions’ team of security engineers and 
networking experts have many years of field 
experience in identifying and addressing risks in 
operating systems, applications and networking 
technology.  
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Managed Network/Infrastructure Solutions

IT Solutions’ Managed Solutions offerings are 
designed to provide clients with state-of-the-art 
technology without the burden and cost of developing 
the in -house expertise required to operate and manage 
the covered infrastructure.  IT Solutions manages 
the covered system from an operating system and 
application level perspective.  Our security experts 
maintain all system patches, updates and backups.  
Policy changes, upgrades and log analysis are 
components that require a significant amount of product 
knowledge and time to complete.  IT Solutions’ 
Managed Solutions will help lower your Total Cost of 
Ownership, while increasing the overall security of your 
business environment.

Why use ITS?

IT Solutions is a leading technology services 
company. Committed to delivering innovation, ITS 
collaborates with its clients to help them realize their 
visions and create tangible value. With deep industry 
expertise, broad resources and proven experience in 
consulting and outsourcing, IT Solutions can mobilize the 
right people, skills, alliances and technologies for your 
Managed Services. More than 80 percent of our work is 
with clients whom we've served before.

Our approach is to deliver innovation to clients by 
leveraging our industry knowledge, service offering 
expertise and insight into and access to emerging 
technologies. With this comprehensive approach, we are 
able to move clients forward in their business, from 
strategic planning to day-to-day operations. This often 
includes helping clients identify and enter new markets, 
increase revenues in existing markets, and deliver their 
products and services more effectively and efficiently. 
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